UBND XA PHUOC CHANH CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Poc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6: 5 /KH-TTPVHCC Phucc Chanh, ngay 20 thang 5 nam 2026
KE HOACH

Thue hién Nghi quyét s6 09-NQ/TU ngay 09/01/2026 ciia Ban Thwong vu Thanh iy vé
tang cwong su 1anh dao cua Dang déi véi cong tac phong, chong tham nhiing, 1ang phi,
tiéu cwre tai Trung tam Phuc vu hanh chinh cong xa Phwéc Chanh

Can ctr Nghi quyet s6 09-NQ/TU ngay 09/01/2026 ctia Ban Thudng vu
Thanh uy Da Ning vé ting cuong su lanh dao ctia Pang ddi v6i cong tac phong,
chéng tham nhiing, 13ng phi, tiéu cuc trén dia ban thanh phd;

Can ctr K& hoach sb 37-KH/PU ngay 14/1/2026 ctia Pang uy xa Phudc
Chéanh vé Trién khai thuc hién Nghi quyét sé6 09-NQ/TU ngay 09/01/2026 cua
Ban Thuong vu Thanh ty vé ting cudng su lanh dao cuia Pang d6i voi cong tac
phong, chong tham nhiing, 1ang phi, tiéu cuc trén dia ban x4;

Can ctr Cong van s,é 289-CV/DU ngay 12/5/2026 cua Dang uy xa Phudc
Chanh vé viéc the;o dodi, nam tinh hinh cac vu viéc li€én quan dén 10 bi€u hién quy
dinh tai Chi thi s6 05-CT/TU, ngay 11/10/2025 ctia BTV Thanh uy;

~ Trung tam Phyc vu hanh chinh c6éng x& Phu¢c Chanh ban hanh Ké hoach
trién khai thyc hién voi cac nd1 dung nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich:

- Trién khai thyc hién nghiém tac, hi€u qua cac chu truong, nhiém vu va
giai phap vé phong, chéng tham nhiing, lang phi, tiéu cyc (PCTNLPTC) gan vai
hoat dong tiép nhan, giai quyét thu tuc hanh chinh va cung cip dich vu cong tai
Trung tam Phuc vy hanh chinh cong xa.

- Nang cao nhan thuc, trach nhi€ém, dao duc cong vu, tinh than phuc vu
Nhéan dan ciaa doi ngti can bd, cong chue, nguoi lao dong; xay dung mdi truong
lam viéc cong khai, minh bach, chuyén nghiép, liém chinh, gép phan nang cao
chét lugng phuc vy t6 churc, ca nhan.

- Tang cuong phong ngtra, kip thoi phat hién va xir 1y cac hanh vi nhiing
nhiéu, gy phién ha, tiéu cuc trong giai quyét thi tuc hanh chinh; xay dung Trung
tam hoat dong hiéu luc, hi¢u qua, léy muc do hai long cua td chirc, c4 nhan lam
tiéu chi danh gia chat luong phuc vu.

2. Yéu cau:



2

- Viéc trién khai thyc hién phai bao dam nghiém tuc, dc‘)ng bo, phu hop voi
chtrc nang, nhiém vy cua Trung tam; gan trach nhiém tap thé véi trach nhiém ca
nhan, nhat 13 trach nhiém cua nguoi dimg dau.

- Cac nhiém vy, giai phap phai cu thé, kha thi, thiét thyc; gin véi cai cach
hanh chinh, chuyén d6i s6, kiém tra céng vu va danh gia mirc 6 hoan thanh nhiém
vu cua can bd, cong chuc, hang nam.

II. MUC TIEU, CHI TIEU CHU YEU
1. Muc tiéu chung

Xay dung Trung tdm Phuc vu hanh chinh cong xa hoat dong cong khai,
minh bach, chuyén nghiép; nang cao hi¢u qua phong ngua tham nhiing, tiéu cyc
trong qué trinh tiép nhan, giai quyét thu tuc hanh chinh; nang cao ¥ thuc trach
nhiém, tinh than phuc vu Nhan dan ctia doi1 ngii can bd, cong churc.

2. Chi tiéu chii yéu

- 100% can bg, cong chure tai Trung tam dugc quan triét, tuyen truyén cac
quy dinh cua Pang va Nha nuéc vé PCTNLPTC.

- 100% thu tuc hanh chinh thudc tham quyén giai quyét dugc niém yét cong
khai, minh bach theo quy dinh.

- 100% phan anh, kién nghi cua t6 chirc, c4 nhén lién quan dén thai do phuc
vy, hanh vi nhiing nhi€u, ti€u cuc dugc tiép nhan, xur 1y hodc bao céo cap c6 tham
quyén xu 1y kip thoi.

- Phan d4u hang nim khong dé xay ra can bo, cong chirc thudc Trung tim
vi pham quy dinh vé dao duc cong vy, tham nhiing, ti€u cyc.

- 100% can b9, cong chuc thyc hién nghiém quy tic img xur, van hoa cong
s& va quy dinh vé trach nhiém néu guong.
I1I. NHIEM VU VA GIAI PHAP CHU YEU
1. Tang cwong cong tac lanh dao, chi dao
- Quan triét va to chirc thuc hién nghiém tuc cac chu truong, nghi quyét,

quy dinh ctua Dang, phap luat cua Nha nudc vé PCTNLPTC gan voi nhiém vu cai
cach hanh chinh va chuyén d6i sd.

- Nguoi ding dau Trung tdm chiu trach nhiém tryc tiép trong lanh dao, chi
dao cong taic PCTNLPTC; thuong xuyén ki€ém tra, chan chinh ky luat, ky cuong
hanh chinh, thai d§ phuc vu Nhan dan cta can bd, cong churc.

2. Py manh tuyén truyén, gido duc dao dirc cong vu

- Tang cuong tuyén truyén, phd bién cac quy dinh vé PCTNLPTC, quy tic
ung xur, dao dirc nghé nghi¢p, van hoa cong sé cho doi ngii can bd, cong chure.

- Long ghép ndi dung PCTNLPTC trong céc budi hop, nang cao tinh than
trach nhiém, y thirc phuc vu Nhan dan; kip thoi phat hién, ngan chan va xur Iy cac
biéu hién nhiing nhicu, gay phién ha trong thuc thi cong vu.
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3. Piy manh cai cach hanh chinh, céng khai minh bach

- Thyc hién nghiém vi€c cong khai thu tyc hanh chinh, quy trinh giai quyét,
tho1 gian giai quyét, mire thu phi, 1¢ phi theo quy dinh.

- Tang cuong tmg dung cong nghé thong tin, dich vu cong truc tuyén, thanh
toan khong dung tlen mat; thue hién s6 hoa hé so, két qua giai quyét thi tuc hanh
chinh nham giam tiép xtc truc tiép, phong ngira tiéu cuc.

- Thyuc hién tiép nhan ho so truc tuyén mic do toan trinh theo 16 trinh ctia
thanh phd; Khuyén khich ngudi dan st dung tai khoan dinh danh dién tr VNelD
khi thuc hién tha tuc hanh chinh;

- Cong khai s6 dién thoai duong day nong, hop thu gop y dé tiép nhan phan
anh, kién nghi ctia nguoi dan va doanh nghiép.

4. Tang cwong Kiém tra, giam sat cong vu

- Thuong xuyén kiém tra viéc chap hanh ndi quy, quy ché lam viéc, dao duc
cong vy, van hoa giao ti€p ctia can bd, cong chuc tai Trung tam.

- Kip thoi phat hién, xtr ly hoac kién nghi xr Iy nghiém cac hanh vi vi pham,
gay phién ha, sach nhicu trong giai quyét thu tuc hanh chinh.

- Thuc hién danh gid muc do hai long cua t6 churc, ca nhan d6i véi chat
luong phuc vu cua Trung tam theo quy dinh.

5. Phat huy vai tro giam sat cia Nhan dan

- Tao diéu kién thuan loi & ngudi dan, doanh nghiép tham gia giam sat hoat
dong cua Trung tam; ti€p nhan va xur 1y kip thot cac phan anh, kién nghi 1ién quan
dén thai do phuc vu va viéc giai quyét thu tuc hanh chinh.

- Khuyén khich can bo, cong chirc va Nhan dan phat hién, phan 4nh cac
hanh vi ti€u cuc, nhiing nhiéu; bdo v¢ nguoi phan anh theo quy dinh.

IV. TO CHUC THUC HIEN

1. Lanh dao Trung tim

Chiu trach nhiém t6 chire trién khai thuc hiél} Ké hoach; phan qéng nhiém
vu cu thé cho tung can bg, cong chirc; dinh ky kiém tra, ddnh gid két qua thuc
hién.

2. Can b9, cong chirc Trung tim

Nghiém tuc thuc ‘hién cac ndi dung cua Ké hoach; nang cao trach nhi¢m,
dao dirc cong vy, tinh than phuc vu Nhan dan; chap hanh nghiém ky luat, ky cuong
hanh chinh.

3. Ché dd bao cio

binh ky 06 thang, hang nam hoc khi c6 yéu cau, Trung tdm téng hop tinh
hinh, két qua thuc hién cong tac PCTNLPTC bao cao UBND xa theo quy dinh.
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Trén déy la K& hoach thyc hién Nghi quyét s6 09-NQ/TU, ngay 09/01/2026
ctia Thanh ty vé ting cudng su 1anh dao ciia Pang ddi véi cong tac phong, chdng

tham nhiing, lang phi, ti€u cuc tai Trung tdm Phuc vu hanh chinh cong xa Phudc
Chanh./.

Noi nhgn: , N KT. GIAM bOC
- TTPVHCC thanh pho Pa Nang; %0 A A

- TT bU; HDND; UBND xa;

- UB MTTQVN xa;

- Céc co quan tham muu giup viéc Dang uy xa
- Luu: VT.

TRUNG TAM
_PHYC VU
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